CHAMPION FORWARD, INC.
A Tennessee Nonprofit Corporation

TERMS AND CONDITIONS

Terms and Conditions:

Effective Date: [November 1, 2025]
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Welcome to Champion Forward, Inc. (the “Company,” “we,” “our,” or “us”). These Terms and
Conditions (the “Terms”) govern your use of our website, the online platform “Champion Forward
Training System” and any related services that offer training, coaching and/and educational
resources for athletes, families, coaches and teams (collectively, the “Services™).

By accessing or using our Services, you agree to these Terms. If you do not agree, please do not
use our website.

1. Eligibility

e Our Services are intended for teenage athletes, and their parents, legal guardians, coaches
and/or teams.

e Users under eighteen (18) years of age must have parental or guardian consent to create an
account or participate in any online training or coaching sessions.

e By using the Services, you represent that you are at least eighteen (18) years old, or have
obtained permission from your parent or guardian.

2. Accounts and Registration

e To access certain features, you will need to create an account.

e You agree to provide accurate and complete information during registration.

e You are responsible for maintaining the confidentiality of your login credentials and for all
activities that occur under your account.

e We reserve the right to suspend or terminate accounts for any misuse or violation of these
Terms.

3. Services Overview

e We provide online training, educational content, and video training sessions.
e Some content may be pre-recorded, while others may involve live virtual sessions.
e We may modify, suspend or discontinue any part of the Services at any time without notice.




4. Payments and Refunds

e Access to certain training or coaching services may require a paid subscription or one-time
payment.

e All fees are listed in U.S. dollars unless otherwise stated.

e Failure to pay fees when due may result in suspension or termination of access.

e Refunds will only be issued on a certain case by case basis, with the default position of all
sales are final upon purchase

5. Code of Conduct
Users must agree to:

e Behave respectfully during all live or recorded coaching sessions.

e Avoid posting or sharing offensive, harmful or inappropriate content.
e Not share access credentials or redistribute content.

e Comply with all applicable laws and regulations.

We reserve the right to remove users who engage in harassment, bullying, or any form of
misconduct.

6. Parental Responsibility
Parents or guardians are responsible for:

e Supervising minors during participation in online training sessions.
e Ensuring that all activities are appropriate for their child’s age and physical ability.
e Providing a safe environment for physical participation in exercises demonstrated online.

7. Intellectual Property

e All content, including videos, training materials, images and trademarks, are owned by the
Company, and/or our licensors.

e You may not reproduce, distribute, modify or create derivative works without the
Company’s prior written consent.

e Any unauthorized use of our intellectual property is strictly prohibited.

8. Disclaimer of Warranties
Our Services are provided “as is” and “as available.” We do not guarantee that:
e The Services will be error-free or uninterrupted.

Page 2 of 7



e Any specific athletic result or outcome will be achieved.

Users participate at their own risk, and physical activities should be performed with caution.

9. Limitation of Liability
To the fullest extent permitted by law. Neither the Company nor its affiliates are liable for:

e Any injury, loss, or damage resulting from participation in training sessions.
¢ Any indirect, incidental, or consequential damages arising from your use of the Services.

Parents and guardians acknowledge the inherent risks of athletic training and agree to assume full
responsibility.

10. Privacy

We respect your privacy. Please review our Privacy Policy [LINK] to understand how we collect
and use information.

11. Termination

We may suspend or terminate your account at any time for violation of these Terms or for conduct
that we deem harmful to the community.

12. Governing Law

These Terms are governed by the laws of the State of Tennessee, without regard to any contrary
conflict of law principles.

13. Changes to These Terms

We may update these Terms from time to time. Continued use of the Services after changes are
posted constitutes acceptance of the revised Terms.

14. Contact Information
If you have any questions about these Terms, please contact us at:

Email: info@championforward.org

Address: 4694 Peytonsville Road, Franklin, TN 37064
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PRIVACY POLICY

Privacy Policy
Effective Date: [November 1, 2025]
Last Updated: [November 1, 2025]
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Champion Forward, Inc. (the “Company,” “we,” “our,” or “us”) respects your privacy and is
committed to protecting the personal information of our users, including youth athletes, their
parents or guardians, and coaches.

This Privacy Policy explains how we collect, use, disclose and safeguard your information when
you use our website, platform, and related online services (collectively, the “Services™).

By using our Services, you consent to the practices described in this Privacy Policy. If you do not
agree, please do not use our website.

1. Information We Collect

We collect information to provide and improve our Services. The types of information we
may collect include:

a. Personal Information
When you register for an account or participate in training programs, we may collect:

Name

Email address

Phone number

Payment and billing details (processed through secure third-party payment
processors).

e Team or organization affiliation (if applicable).

b. Usage Data

We may collect non-personal information automatically through cookies and
analytics tools, such as:

IP address.
Browser type and device information.
Pages viewed, session duration and navigation patterns.

[
[ ]
[
e Time zone and language preferences.
¢. Video and Interaction Data

If you or your child participates in virtual coaching sessions, we may collect:

e Video recordings or live session participation data.
e (Chat messages or comments submitted during sessions.

This information is used only to provide coaching feedback, monitor safety and
improve the learning experience.
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2. How We Use Your Information

We use collected data for purposes including:

To provide, personalize and improve training and coaching services.
To communicate with users (including session reminders and updates).
To process payments and manage subscriptions.

To ensure the safety of minors using the platform.

To comply with applicable laws and enforce our Terms and Conditions.
For analytics, performance tracking and service optimization.

We do not sell personal information to third parties.

3. Protection of Children’s Privacy

We comply with the Children’s Online Privacy Protection Act (COPPA).

Users under thirteen (13) years of age must have verifiable parental consent before
creating an account or participating in any online activity.

Parents or guardians can review, update or request deletion of their child’s
information by contacting us at info@championforward.org.

We do not knowingly collect more data from minors than is necessary to provide
our Services.

4. How We Share Information

We may share information in limited circumstances:

With service providers who help us operate our website, payment systems or
customer support.

With coaches or team administrators for training coordination.

When required by law (such as to comply with a court order or legal obligation).
All third parties are required to keep information confidential and use it only for
the agreed purpose.

5. Data Retention

We retain personal data only for as long as necessary to:

Provide ongoing Services.
Comply with legal obligations.
Resolve disputes and enforce agreements.

Parents or users may request deletion of data at any time by contacting us at
info@championforward.org.

6. Cookies and Tracking Technologies

Our website uses cookies and similar technologies to:

Remember user preferences.
Analyze site traffic.
Improve website functionality.
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10.

11.

You can modify your browser settings to decline cookies, but some features may not
function properly as a result.

Data Security

We use industry-standard security measures to protect user information, including:

e SSL encryption for data transmission.
e Restricted database access.
e Regular security audits.

However, no system is 100% secure. You use our Services at your own risk, and we cannot
2 9
guarantee absolute protection from unauthorized access or data breaches.

Third-Party Links

Our website may contain links to third-party sites (such as YouTube, Vimeo, Zoom,
Jotform or payment processors.)

We are not responsible for the privacy practices or content of these external sites. Please
review their privacy policies before providing any information.

Your Rights and Choices
Depending on your location, you may have rights to:

e Access, correct, or delete your personal data.
e Withdraw consent at any time.
e Request a copy of your stored information.

Requests can be submitted via email to info@championforward.org, and we will respond
within a reasonable time.

Updates to This Policy

We may update this Privacy Policy from time to time. Updates will be posted on this page
with a revised effective date.

Continued use of our Services after changes are posted indicates acceptance of the updated
policy.

Contact Us
For questions, concerns, or requests regarding this Privacy Policy, please contact:

Email: info@championforward.org

Address: 4694 Peytonsville Road, Franklin, TN 37064
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